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Template letter

Using the template letter provided, you can write to all your
residents/families to find out how many buttons they require.

Payment options

They can either write a cheque made payable to your care home for
the appropriate amount, OR opt for it to be taken directly out of their
Personal allowance account.

Online form

The relevant information can then be entered onto our online form
using the following link: www.fixxon.co.uk/resident-order-forms
(no complicated account set-up or payment is required).

Order processing

Buttons will be despatched same or next day with relevant
number of fasteners included. An invoice will be sent to the
email address provided. This will be equal to the payment the
home has already received from the resident/family.

FREE Starter kit

On receiving your first order we will send you a Starter Kit free of
charge. This will include everything you need for attaching and
removing the buttons. We will also provide you with leaflets to give
to residents/families with information about the product.

The result: No more lost garments, at zero cost to the home.
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Many homes like to take advantage of the colour
coding and reusability of the buttons. The buttons
can be numbered according to your home’s room
numbers, and colour coded for different floors

or areas of the home. The buttons can be easily
removed and re-attached for the next resident
going into that room, making it an in-house
labelling system.

Equipment package

For the whole home approach we would simply
need a list of your room numbers and the relevant
colours. As part of the system you will receive all the
necessary equipment for attaching and removing
the buttons, and wall-mountable storage cabinets.
The trays will be colour coded to match your
buttons. Please speak to a member of our sales
team to discuss your requirements and provide you
with a bespoke quote.

Deposit scheme

To kit out the whole care home at zero cost to

the home and residents, you can offer a deposit
scheme. The care home would cover the initial
cost, with the residents/families paying a deposit

to ‘borrow’ the buttons for the length of their stay.
The sum of these deposits is equal to the cost of
the system. When a resident leaves, their deposit is
returned and the next resident pays their deposit to
‘borrow’ the same set of buttons.

The result: No more lost garments, at zero cost to the home.




